
                                                                     

                                                       

 

                                                                                             

 

April 7, 2021  

  

Major Issues and Resolutions 
 

Beginning on Wednesday, April 21st providers will be able to use the AuthentiCare web portal login page 

(https://www.authenticare.com/NMCC/default.aspx) to recover their username and reset their passwords. A 

training document, prepared by Fiserv, is attached to this weekly communication. 

 

 

Attention SDCB Support Brokers: 

AuthentiCare has released a fix to correct the issue with the nightly support broker import process.  The 

import process is fully restored to its full functionality. 

Impact to support brokers: Support brokers are able to see a client and any data associated with that client 

(for example, the client’s EOR or worker). 

Work around: None required. You may continue to use AuthentiCare as designed. 

Long term fix: Completed. 

 

How-to Tips 

Reminder:  All SDCB services have the maximum checkout period of 840 minutes (14 hours). If you are 

providing a service that exceeds the 14-hour maximum checkout, you will need to clock out and clock back 

in for the remaining minutes/hours. You can also find information about maximum checkout in the 

AuthentiCare NMCC User Guide.  

 

Support Brokers and EORs:  

EORs can fix an incorrect clock in / clock out time in AuthentiCare by following the instructions outlined 

below. This information is also presented in the AuthentiCare EVV NMCC Self-Directed Community Benefit 

Employer of Record Quick Reference Guide; a new version of the guide will be distributed soon. 
 
 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.authenticare.com%2FNMCC%2Fdefault.aspx&data=04%7C01%7Cvictoria.evans%40palcofirst.com%7C5d2751e5373e49ea5bef08d8bc9e43ef%7C50883800242b4943ba4ff39acdc1bc09%7C0%7C0%7C637466735250574113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=leYBHmZTMIeELBJuU8jsf2Ib%2Fo4An%2BTWeOZ8MMDUIeU%3D&reserved=0
https://www.authenticare.com/nmcc/AuthentiCareNMCCUserManual.pdf


                                                                     

                                                       

 

                                                                                             

              

 
 



                                                                     

                                                       

 

                                                                                             

An EOR can also create a web timesheet (or claim) using the AuthentiCare NMCC website. For more 

information on how to create a web timesheet, review pages 18-22 of the AuthentiCare EVV NMCC Self-

Directed Community Benefit Employer of Record Quick Reference Guide; a new version of the guide will be 

distributed soon. 
 
 
 
 
 
 
              
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


